
!
We are most grateful for everyone who has taken the time to complete the OHC Survey in July 
2014.  It has been a very useful exercise for us in understanding how we can better serve the 
needs of our patients.  Thank you. !
In this report, we share the key findings of the survey, along with how we intend to improve the 
key areas highlighted.  Below you will find the results of each question, together with our 
comments. At the end of the report we answer the main questions you raised. !
Q1: Are you aware that OHC is 100% owned by a registered charity and that 100% of  profits 
are invested into ME/CFS research? !
Yes: 70.49% 
No: 29.51% !
We were surprised to hear that nearly one third of 
you were not aware that we are owned by our 
registered charity. This shows us that we need to do a 
much better job of communicating our overall 
mission which is to make our approach to integrative 
medicine available to all sufferers of ME/CFS.  !
We will therefore be making changes to our website 
and informational materials to better communicate our vision and how we intend to achieve it. 
 
Q2: How helpful did you find your “Freedom 
From ME” Information Pack and DVD? !
Extremely helpful: 17.51% 
Very helpful: 39.55% 
Helpful: 29.94% 
A little helpful: 11.3% 
Unhelpful: 1.69% !
We are pleased to hear that 87% of you found 
our information pack Helpful to Extremely 
helpful.  Some of you did comment that there 
was a lot of information to absorb.  We shall be 
taking this feedback on board by focusing on a  !
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more clear and succinct delivery of the main messages in our next version of the information 
pack. !
A few of you also commented that you felt the design could be improved, so we will be working 
on the design too. !!!
Q3: Did you find all the information you needed on 
our website?  !
Yes: 81.07% 
No: 18.93% !
Some of you commented that you found it somewhat 
confusing that we have a number of different 
websites that are not linked.    We shall respond by 
creating a list of the different sites, explaining what 
they are for and providing better links between the 
different sites. !!
Q4: How would you rate your 15-minute chat in terms of helpfulness? 
 
Extremely helpful: 24.65% 
Very helpful: 34.51% 
Helpful: 26.76% 
A little helpful: 12.68% 
Unhelpful: 1.41% !
We were pleased that nearly 86% of you found 
the 15 minute chats Helpful to Extremely 
Helpful.  There is always room for 
improvement, and this is an area we shall strive 
to improve continuously as we know how 
important these chats are to you. 
 !
Q5: How do you think we could improve 
these areas? !
There were various helpful suggestions as to how we could improve certain elements of the 
website and information pack which we will be implementing as discussed.  You also asked a 
number of other questions here which we will answer at the end of this document. !!!!!
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 !
Q6: How would you compare your experience of OHC compared to other interventions you 
have received (NHS or other private clinics)? !
Extremely helpful: 51.73% 
Very helpful: 23.28% 
Helpful: 18.1% 
A little helpful: 5.17% 
Unhelpful: 1.72% !
We were very pleased to hear how much 
people have been helped by OHC to date.  A 
response of over 93% saying Helpful-Extremely 
helpful is wonderful.  And to have 75% say 
Very-helpful to extremely-helpful is fantastic.  
We are not complacent and know there is 
always room for improvement, but it means a 
lot to us that people have generally found 
OHC to be such a valuable support. !
Q7: Has the support you’ve received at OHC met your expectations? !
Yes: 79.46% 
No: 20.54% !
It is very encouraging that almost 80% of you said that 
our support met your expectations. Clearly, our 
objective must be to improve on that result. !
You also raised several other questions here that we will 
answer at the end of this document. !!!
Q8: Do you feel you have benefited from working with OHC? !
Yes: 93.1% 
No: 6.9% !
We are very pleased to see this.  We were very touched 
by some of the inspirational stories of healing shared.  
Thank you. !!!!!!
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Q9: Do you have any suggestions of how we could improve your experience? 
  
There were a number of very helpful ideas here, including suggestions around improving 
usability of our website (see above) and having more frequent opportunities to give feedback, 
such as directly after the 90 Day Programme. We will be implementing these suggestions.  !
There were also a number of questions, which we will be answering at the end. !
Q10: What has stopped you becoming a patient of OHC? 
 
Cost of treatment: 91.89% 
Don’t believe treatment would be of benefit: 8.11% !
We were very saddened, but not surprised to read this.  
This is why we are so committed to our mission of 
making our approach to integrative medicine 
treatments available to all ME/CFS sufferers through 
the NHS. !
It is also for this reason that we have produced so many 
free resources through our YouTube channel and 
Community website Optimum Health Community.  
And, Secrets to Recovery is an amazing resource where, for a very affordable fee, you can 
access over 100 hours of material. !
That said, we are still contacted by several hundred people each month who are unable to 
afford treatment, and it is heartbreaking for us to not be able to do more.  This is why we are so 
committed to making our treatments available through the NHS. Do please get involved in our 
fundraising plans to help us to achieve our mission. !!
Responses to general questions asked: 
!
Who is responsible for the day to day running of OHC? !
The Optimum Health Clinic is 100% owned by The Optimum Health Clinic Foundation (OHCF), 
registered charity number 1131664. The OHCF is governed by a board of trustees each one of 
whom has a deep personal connection to OHC’s work.  David Butcher, our chairman, is a 
current patient in the final stages of recovery; Ian Hatton, (chairman of the Research and 
Medicine Committee), whose daughter is a patient of the clinic, and Tim Bichara is a former 
patient who fully recovered from ME/CFS seven years ago. In addition to their personal 
experience of ME/CFS, David, Ian and Tim bring a wealth and diversity of business experience 
to our Board. !
In the coming months, you will be hearing more about them on our website and in Secrets to 
Recovery LIVE. !
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Alex Howard, our Founder and CEO, is responsible for the day to day running of the Optimum 
Health Clinic and is supported by Helen Lynam (Director of Nutrition), Jess Thompson (Director 
of Psychology) and Bebe Kohlap (Practice Manager). Alex is accountable for the OHC’s 
performance to our chairman and board of Trustees. 
  
How are funds used, and who decides expenditure? !
Our priority as a clinic is to improve the health and lives of our patients. We therefore seek to 
attract the best practitioners and we invest in their training and development. All investment 
decisions are recommended by Alex Howard and discussed and ratified by our board of 
trustees. !
It is worth saying that whilst it is essential that the OHC is commercially viable, the organisation 
is not run with profit as its primary focus. Our patients and their care are our primary focus. That 
said, any profits we do make are invested directly in research. !
As a charity, our objective is to research the most effective evidence based interventions for the 
treatment of ME/CFS. We rely largely on donations for our research. Previous research by the 
OHC team includes our Preliminary Prospective Study, the results of which were very 
encouraging and were published in The British Medical Journal Open. This study clearly 
demonstrates that a full clinical trial (a randomised controlled trial) is justified and this is our 
current focus. The RCT will be used as the basis for discussion with the NHS and will represent 
an important next step towards achieving our mission of making our treatments available to all 
ME/CFS sufferers, and not just to those who can afford to come to a private clinic. !
Our research priorities are discussed and ratified by our board of trustees. !
Does the charitable element of OHC include consultations with practitioners? !
As we said above, the OHC is a private clinic and needs to be viable and our practitioners need 
to make a living.  !
It is worth reiterating how strongly we feel about patients having to pay for these treatments in 
the first place and our vision over time to change this. This is why we have set up our charity 
with the objective of making our approach to integrative medicine for ME/CFS being made 
available to all through the NHS. !
Why was OHC based in Harley Street? !
The OHC has been based in North London for the last 6 years. We did have an office in Harley 
Street in the early years which was helpful in establishing our credibility and profile.  !
Why don’t we offer treatment outside of London? !
We are very aware that many of our patients are unable to travel due to being too unwell, or 
being based abroad.  For this reason, we have our TTP (telephone treatment programme) on 
the psychology side of the clinic, and also offer telephone/Skype sessions in our nutrition 
department.  We also have www.secretstorecovery.com which is a very useful resource for those 
struggling to afford consultations.   
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However, we currently offer face-to-face treatment at our London office only. This may change in 
the medium to long-term future but we have no immediate plans to expand in this way. !
Why do nutrition practitioners charge by the minute and not offer advice between 
consultations?  !
Originally patients were free to contact their practitioner free of charge between consultations, 
when ever they had questions. Over time it became very clear this was not sustainable, as a 
practitioner could spend over twenty hours a week in overtime just dealing with e-mails queries.  
As a result we have put in place clear boundaries, in the same way we encourage our own 
patients, to take care of our practitioners.  If there is a genuine question because something has 
not been clearly explained in a consultation, this will be answered.  Otherwise, a mini-
consultation (charged by the minute to save you booking a full consultation) or full consultation 
is needed.   
 
We hope you appreciate this is not because we don’t care, it is because we also care about 
taking care of our practitioners and walking our own talk.  !
Why don’t we publish our success rates?  !
We have a deep commitment at OHC to the principles of rigorous academic science. If we are 
to achieve our mission,  we need to have our success rates published in a respected peer 
reviewed journal. This is what will win us the credibility we need within the medical community.  !
As you can see, in the article we referred to earlier in the British Medical Journal Open in 2012, 
all treatment groups experienced statistically significant changes at three months.  When we 
carry out our randomised controlled trial, it will be our objective to have our results published 
again in a similar peer reviewed medical journal.  !
What is our fundraising strategy and do we have plans to approach suitable donors and 
charitable trusts? !
We currently receive support from a handful of charitable trusts towards our research plans, and 
are currently developing our strategy to develop more such relationships.   !
If you know of anyone you feel we should approach, please do let us know. !
Are there currently other sources of funding other than patients paying for themselves? !
Unfortunately not at this time.  Our organisational strategy is based upon conducting the 
research required to prove our case with the NHS. We are acutely aware of how serious an issue 
funding of treatment is. !
However, we feel strongly that if we just use fundraising for private treatment, we will not be 
dealing with the fundamental problem which is the lack of treatments for ME/CFS through the 
NHS. That is why we believe that our long-term strategy of funding research to demonstrate the 
effectiveness of our treatments to the NHS is the only real choice if we are to benefit the ME/
CFS community at large. 
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Why don’t OHC practitioners get involved in the discussions on 
www.optimumhealthcommunity.com and Facebook? !
Our Community website was set up as a place for patients of the clinic to network with each 
other, provide mutual support, and share ideas.  What we are planning to do is to increase 
interaction with practitioners through Secrets to Recovery LIVE in the coming months, and hope 
that those looking for more opportunities to make contact will appreciate this. !!
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